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Abstract 
As a consequence of the technological and economic developments experienced in line with globalization, the 
competition between companies and dependency of societies to one another increased. This burdened the companies 
the responsibility of developing their knowledge and interest in the society in which they live and operate. Within this 
framework, the concept of “Institutional Social Responsibility” came into prominence as well. Companies prepare 
reports for the purpose of publicizing the projects they fulfill with respect to institutional social responsibility in 
addition to explaining their financial situations. In this study, the companies operating in BIST-30 Index in Turkey 
were classified on sector basis and reports indicating the projects they fulfill in accordance with the concept of 
institutional social responsibility were discussed and assessed.    
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1. Introduction 
What adds value to enterprises in our era is not only the quality of its products, profitability rates, values of shares 
processed in the market but also positive contributions they make to the environment and the society. The enterprises 
operating today when the global competition environment is experienced hard try to create awareness being 
discriminated from one another through those social responsibility projects they performed for the environment and 
the society. 
In addition to reports explaining their financial situation they publicize the projects including the information about 
social responsibilities they fulfill through reports of sustainability, activity or institutional social responsibility.  
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The concept of institutional social responsibility which is a new concept for our country shall be defined and the 
dimensions of social responsibility projects, the areas they concentrate, the reports they are discussed and their 
implementations shall be assessed for the companies processed in the BIST-30 Index considering their sectors as well. 
2. Literature Review 
2.1 Social Responsibility  
Enterprises are such structures which produce, distribute and offer goods and services in order to respond a significant 
portion of the needs of the society. Enterprises which respond the needs of the society operate in interaction with the 
society all the time. Due to this interaction other enterprises, employers, employees, the state, consumers and social 
institutions are affected by this interaction while fulfilling those activities. Although an enterprise is established for 
profit it should consider the entire sectors of the society in the decisions they will make due to this interaction. This 
also burdens responsibility to enterprises at the same time.     
In general responsibility is defined as undertaking of their own behaviors and the results of any event within their 
authorization field by natural persons and legal entities (Sevilengül, 2011:17) 
While the environment and responsibility field of enterprises broadens, it varies with the criteria required for success 
and environment depending on the sector it operates in, the market and geographical area. In addition to classical 
economic factors including financial performance, market share, low cost, it is assessed with more abstract criteria for 
humans and social utility (Kağnıcıoğlu, 2007:2). One of the most important actors leading to this result is social 
responsibility. 
Social responsibility means acting of natural persons and legal entities in justice, in conformity with reality, 
objectively, without prejudice and justly in concluding any event within their behavior and authorization area. 
When discussed with respect to generally accepted accounting principles, the “Concept of Social Responsibility” is 
defined as considering the interests of all interest groups, even the entire society rather than a specific interest group in 
organization of accounting, realization of applications and reporting the information produced (Cemalcılar and Önce, 
1999:43) 
2.2. Concept of Institutional Social Responsibility 
The interest in institutional management has increased following the corruption and bankruptcies encountered in big 
companies since 1990’s particularly those in the United States of America (USA). For this purpose legal arrangements 
began to be made with regard to institutional management applications in order to manage companies owned by 
natural persons and legal entities well. Various legal arrangements were made in order to increase control on the 
financial reports of companies and provide an effective institutional management for the purpose of remedying those 
negativities, having people regain their trust to the system again and preventing repetition of such events.  
Those works underline strongly that they cannot be a single institutional management model valid for each country. 
The model to be created accordingly should take the conditions peculiar to the country as well. Nevertheless in all 
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generally accepted international institutional management approaches, the concepts of equality, transparency, 
accountability and responsibility are indispensible concepts (CMB KYI, 2003:2, www.spk.gov.tr) 
Social responsibility was expressed in CMB institutional management principles as “The company is sensitive to 
social responsibilities; obeys to regulations on the environment, consumer, public health and ethical rules and 
publicizes its policies about these subjects”. This understanding expressed in the principle is one of the basic grounds 
playing a significant role in achieving sustainable development and institutional sustainability. Sustainable 
development is a model stipulating economic growth covering provision of social justice and protection of the 
environment as well (Kavut, 2010: http://www.arastirmax.com) 
Institutional social responsibility has been in change since the day when it emerged for the first time and universal 
definition thereof has not been made exactly. We will give the most common definitions in this study. 
According to Green Book of the European Commission, institutional social responsibility is defined as “integration of 
social and environmental issues by the companies with their commercial activities and stakeholder relations 
voluntarily”. 
And the World Business Council for Sustainable Development (WBCSD) defines institutional social responsibility as 
“ethical behaviors of the enterprise in applying the legally determined rules related to the business together with the 
enterprise partners and interest groups for society” (Özkol, 2005:135)    
Institutional social responsibility is a concept referring to behavior of any organization –a profit seeking company, 
public institutions or nongovernmental organizations- toward all stakeholders both in its internal environment and 
external environment “ethically” and “responsibly” taking decisions in this regard and applying the same (Aktan and 
Vural, 2007:1) 
As one may understand from definitions as well, there is no consensus on defining institutional social responsibility. 
The shared points in those definitions are that the understanding of institutional social responsibility is based on 
principle of voluntariness rather than compulsion and covering the entire society besides the partners and employees 
of the enterprise. 
Various elements were made use of while defining institutional social responsibility; these elements are at the same 
time the basic elements in determining Principles of Institutional Social Responsibility. In the light of those elements 
we may classify the principles of institutional social responsibility as follows (Argüden, 2002: 13-14): 
 To pay higher significance to the interests of the society than self interests 
 Objectivity 
 Accountability 
 Transparency 
 Clarity 
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 Behaving in conformity with Principles of Institutional Social Responsibility 
Enterprises fulfill their tasks for social responsibility in the light of these principles while carrying on their activities. 
2.3 Institutional Social Responsibility Report 
 Today publication of financial reports indicating financial performance of the enterprise is rather significant for 
reaching correct information for the partners and stakeholders of enterprise. In addition to those financial reports, the 
interest in the reports of the enterprises including the activities performed in the field of institutional social 
responsibility increases gradually in the enterprises which have adopted institutional management principles and 
started to apply them. 
Now enterprises began to have a structure that comes to the forefront not only with the products they sell, their 
profitability rates and the value of their shares in the stock exchange, but also with the degree of their sensitivity 
particularly toward their employees, the society in which they operate and the environment. The characteristic which 
discriminate enterprises the economic activities of which are very similar is the degree of their sensitivity toward 
social activities (Kağnıcıoğlu, 2009:126). In the light of those developments, many companies in developed countries 
prepare periodical reports in which they explain their own social responsibility activities. Social reporting is defined as 
sustainable reporting at the same time and covers not only economic but also environmental and social success of 
enterprise activities (Yanık and Türker, 2012:298). 
The most important way for the enterprises to show that they fulfill these successes is the reports they prepare with 
regard to economic, environmental and social performances. For this reason, enterprises reveal their  economic, 
environmental and social performances with the reports named as “social report”, “sustainability report” or “social 
responsibility report (balance sheet)” in addition to financial reports (Schafer, 2005: 107). This sort of reporting is 
called Triple Bottom Line Reporting.  
Institutional social responsibility report is the general name for the reports that present their activity performances they 
realize in economic, environmental or social terms and included in the annual activity report or other reports of the 
enterprises that they submit at the end of an activity period to environments within or outside the enterprise. 
2.4   Properties of Institutional Social Responsibility Reports 
The enterprises preparing institutional social responsibility reports believe that they will strengthen the image of the 
enterprise, increase motivation and morale of the employees, attract qualified labor power and that they will be able to 
gain the trust of the public opinion. Depending on these developments, many new attempts that provide the investors 
with information about social responsibility applications of multinational enterprises emerged (Kağnıcıoğlu, 
2009:129) The most important one of those attempts is Global Reporting Initiative (GRI) platform performing studies 
for creating principles for the purpose of making social responsibility reports acceptable to everybody. It assists the 
institutions performing reporting using the guide prepared by Global Reporting Initiative (GRI) and their stakeholders 
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with understanding and expressing their contribution to providing sustainable development through reporting 
(Argüden, 2002: 33) 
Principles prepared by Global Reporting Initiative (GRI) may be expressed under four main titles (Argüden, 2002: 33) 
 Basic characteristics of the report: transparency, broad scope, auditableness. 
 Information on deciding on report content: integrity, conformity and sustainable content. 
 Characteristics supporting the report to have consistency that would provide high quality and reliability: 
correctness, naturalness and comparability. 
 Information on access to the report: clarity and actuality. 
We can specify the basic characteristics that the institutional social responsibility reports should contain in this 
manner. However saying that all of those principles are applied today shall not be a realistic discourse yet. 
We can briefly summarize the reasons for preparing institutional social responsibility reports by enterprises that 
prepare this report as follows (Kolk, 2004: 54)  
 enhanced ability to track progress against specific targets 
 facilitating the implementation of the environmental strategy 
 greater awareness of broad environmental issues throughout the organization 
 ability to clearly convey the corporate message internally and externally 
 improved all-round credibility from greater transparency 
 ability to communicate efforts and standards 
 license to operate and campaign 
 reputational benefits, cost savings identification, increased efficiency, enhanced business development 
opportunities and enhanced staff morale 
As institutional social responsibility reports are assessed with respect to accounting discipline, accounting data assist 
with providing the information that the stakeholders can use in assessing future investment revenues and provides 
direct information to the stakeholders about whether the enterprise fulfills the principle of continuity of performance 
and sustainability. In addition to financial reports these reports assist the society and stakeholders with deciding about 
the future of the institution. 
2.5 Institutional Social Responsibility Reporting in Turkey and Applications Thereof in Companies Included in BİST-
30 Index 
Depending on the applications in the world, the committee established in Turkey by the Capital Market Board 
published ‘Guide of Institutional Management Principles’ (Principles)’ in 2003. OECD revised the Institutional 
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Management Principles published in 1999 in 2004 and depending on this; CMB revised and published again the 
principles published in February 2005. CMB made it compulsory to prepare Institutional Management Conformity 
Report in these principles published in 2005. 
One of the regulations coming to the forefront in preparation of both Institutional Management Principles and 
Institutional Management Conformity Reports is the concept of institutional social responsibility and the provisions of 
the concept of institutional social responsibility was given in these regulations. 
The subjects related to Institutional Social Responsibility one of the Institutional Management Principles published by 
CMB are given in Section 3 titled “Stakeholders”. It consists of the following sub-sections. 
 Company Policy of Stakeholders  
 Supporting Participation of Stakeholders in the Company Management 
 Human Resources Policy of the Company 
 Relations with Customers and Suppliers 
 Ethical Rules and Social Responsibility  
In the section of Ethical Rules and Social Responsibility the following provision is given: “The Company is sensitive 
to social responsibilities and obeys regulations related to environment, consumer and public health as well as ethical 
rules. The Company supports and respects human rights having international validity. It struggles against all sorts of 
corruption including dishonesty and bribery.” 
In addition to Institutional Management Principles published by CMB, preparation of “Institutional Management 
Conformity Report” made compulsory to be prepared by companies again processed in BIST by the Capital Market 
Board and giving this report in the annual activity reports and in the internet pages was kept compulsory. It was given 
in Section 3 of the Institutional Management Conformity Report titled “Stakeholders”. It consists of the following sub-
sections. 
 Informing the Stakeholders 
 Participation of Stakeholders in the Company Management 
 Human Resources Policy 
 Information on Relations with Customers and Suppliers 
 Social Responsibility  
In the section of Social Responsibility, there is the following provision: “information on activities for the environment, 
the region and the public in general (supported/pioneered social activities, social activities for the people of the region 
etc.) shall be explained. Furthermore, the suits filed against the company for the damages to the environment within 
Ender Guler /International Journal of Research in Business and Social Science Vol 3, No 2, 2014 ISSN: 2147-4478 
75 
 
the period if any and information about results thereof as well as whether there is any environmental effect assessment 
reports related to activities shall be explained”. 
3. Research and Methodolody 
3.1 The Purpose of the Research 
The Purpose of the research is to measure and assess the degree of application of institutional social 
responsibility report which is a new subject in our country in the companies included in BIST-30 index. 
3.2 Application of the Model 
Descriptive analysis method was used in this study. Descriptive analysis may be defined as summarizing and 
interpreting the data obtained according to predetermined themes.  
In descriptive analysis, current situation about an issue is researched and at the beginning of the research the research 
universe is determined. 
Descriptive analysis may be performed in two ways: self-transfer researches and observation researches  
In observation research, data is created through observation of the researcher and the data are assessed using 
descriptive analysis techniques (frequency, percentage etc.) (Bir et.al., 1999:7-8)  
In this study, observation researches method was preferred. The data to be assessed in the analysis were obtained using 
the documents, internet pages and 2012 activity reports of the companies processed in BIST-30 index. In the said 
study; 
 companies processed in BIST-30 Index were taken into consideration. 
 The study was assessed according to explanations included in 2012 activity reports of the companies 
processed in BIST-30 index. 
 The companies examined were classified on sector basis. 
 The concept of institutional social responsibility and the subject titles which are indispensable ones of the 
criteria in the studies related to the reports were included in the examination. The subject titles and sub-titles 
were shaped as follows. (https://www.globalreporting.org, www.spk.gov.tr, Gao, Heravi and Xiao (2005),  
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Figure 1. Institutional Social Responsibility concept and Report Categories 
Source: (https://www.globalreporting.org, www.spk.gov.tr, Gao, Heravi and Xiao (2005) 
Table 1. Subjects and Subtitles of Institutional Social Responsibility Reports  
 
Economic 
 Economic performance 
 Market share 
 
Environmental 
  Materials 
  Energy and Water Sources 
  Emission 
 Wastes 
 Products and Services 
 Transport etc. 
 
Social 
 Human Resources and 
Relations 
 Employment 
 Education 
 Health and 
Security 
 Wage Policy 
 
 Human Rights 
 Investment 
 Discrimination 
 Child Workers 
 Trade union, 
society 
 Security  
 
 Society 
 Communities 
 Fight Against 
Corruption 
 Anti-Competitive 
Behavior 
 Culture and Art 
 Education and 
Sports 
 Economic 
Support 
 Product Responsibility 
 Customer health 
and security 
 Product/good and 
service quality 
 R&D Activities 
 Marketing and 
Communication 
Source: (https://www.globalreporting.org, www.spk.gov.tr, Gao, Heravi and Xiao (2005) 
4. Research Findings and Implications 
The information of 2012 activity reports of the companies in BIST-30 Index which are covered by the subject of our 
research was accessed. The 2012 sustainability reports of only five of the companies processed in BIST-30 Index and 
2011 sustainability reports of three companies could be accessed.  Only one o the said companies published a report 
Categories
Economic Enviromental Social
Human 
Resources and 
Relations
Human
Rights
Society Product Responsibility
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under the name of Institutional Social Responsibility. The activity reports, sustainability reports and institutional social 
responsibility reports of 30 companies among these companies which published activity reports were based upon 
when making an assessment. In this section the companies in BIST-30 Index were discussed in general on sector basis. 
Distribution of the companies in BIST-30 Index publishing these reports and the reports they publish are given as 
follows in Table 2. 
Table 2. Distribution of Companies in BIST-30 Index on Sector Basis and the Reports they Publish 
 
Sectors 
 
Number of 
Companies 
 
Activity Report 
 
 
Sustainability Report 
 
Institutional Social 
Responsibility Report 
 Yes No Yes No Yes No 
Banking 7 7 - 4 3 - 7 
Holding 5 5 - - 5 1 4 
Iron and Steel  4 4 - - 4 - 4 
Telecommunication 3 3 - 1 2 - 3 
Transportation 3 3 - 1 2 - 3 
Retail Trade 2 2 - - 2 - 2 
Petrochemistry 2 2 - 1 1 - 2 
Durable Consumption  1 1 - 1 - - 1 
Construction 1 1 - - 1 - 1 
Automotive 1 1 - - 1 - 1 
Real Estate Investment 
Partnership 
1 1 - - 1 - 1 
TOTAL 30 30 - 8 22 1 29 
As one may see in Table 2, activity reports of all of the companies processed in BIST-30 Index were accessed; when it 
is examined on sector basis, the sector in BIST -30 Index activity reports of which are accessed most frequently is the 
banking sector and it is followed by holdings, iron and steel and others respectively. 
When examined with respect to publishing sustainability reports it is found out that 8 companies published this report 
and the leading sector is the banking sector as it is the case with activity report. Sectors of telecommunication, 
transportation, petrochemistry and durable consumption follow the banking sector with 1 report for each. 
Only 1 company processed in BIST-30 Index and classified as holding sector published Institutional Social 
Responsibility report. 
Sector based weights of companies processed in BIST-30 Index publishing those reports are shown as follows in 
Table 3. 
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Table 3. Sector Based Weights of Companies in BIST-30 Index 
Sectors Number of Companies Weight (%) 
Banking 7 42.36 
Holding 5 13.36 
Iron and Steel  4 5.02 
Telecommunication 3 8.70 
Transportation 3 7.39 
Retail Trade 2 7.58 
Petrochemistry 2 5.76 
Durable Consumption  1 1.95 
Construction 1 2.11 
Automotive 1 1.40 
Real Estate Investment Partnership 1 4.36 
TOTAL 30 100 
Source: http://www.ist30.com/sayfa/ist30-bist-30-endeks-kapsami (10.12.2013) 
As one may see in Table 3, it is observed that sector based weight in companies processed in BIST-30 Index is in 
banking sector with a value of 42.36%. Weights of the explanations mentioned by the companies processed in BIST-
30 Index on sector basis with regard to their institutional social responsibility strategies and departments are shown as 
follows in Table 4. 
Table 4. Companies Publishing ISR Strategies and Department in their Web Sites 
Sectors Number of 
Companies 
Publishing Company Weight 
(%) 
Banking 7 6 19,98 
Holding 5 5 16.65 
Iron and Steel  4 4 13.32 
Telecommunication 3 2 6,66 
Transportation 3 3 9.99 
Retail Trade 2 1 3.33 
Petrochemistry 2 2 6.66 
Durable Consumption  1 1 3,33 
Construction 1 1 3,33 
Automotive 1 1 3,33 
Real Estate Investment Partnership 1 0 0 
TOTAL 30 26 86,66 
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When Table 4 is examined, 86,66% of the companies processed in BIST-30 Index published in their web pages their 
strategies and information related to institutional social responsibility, 13,34% did not give those data.  We can 
classify the companies processed in BIST-30 Index under 3 main titles if we assess them according to subjects and 
subtitles of institutional social responsibility reports: economic, environmental and social. The values of companies 
processed in BIST-30 Index under those titles shall be discussed as follows. 
Sector-Based Market Values of Companies  
Under this title, sector-based market values of companies processed in BIST-30 Index were discussed. The sector-
based market values of those companies processed in BIST-30 Index are shown in the following Table 5. 
Table 5. Sector-Based Market Values of the Companies BIST-30 Index 
Sectors Number of Companies Market Value 
( 000) TL 
Banking 7 130.096.468 
Holding 5 49.351.308 
Iron and Steel  4 16.500.233 
Telecommunication 3 53.420.000 
Transportation 3 19.804.826 
Retail Trade 2 16.998.947 
Petrochemistry 2 14.899.786 
Durable Consumption  1 8.716.894 
Construction 1 20.352.000 
Automotive 1 6.925.000 
Real Estate Investment Partnership 1 9.956.000 
TOTAL 30 347.021.462 
 Source: http://www.isyatirim.com.tr/lt_isadatatable.aspx (12.12.2013) 
Examining Table 5, the sector which has the highest market value in total from the companies processed in BIST -30 
Index is the banking sector. This is followed by telecommunication sector and holding. And the effect of banking 
sector being high in numerical terms from the companies processed in BIST -30 Index is an undeniable reality. 
Environmental Sensitivity 
Under this title, the studies on the sensitivity of the companies processed in BIST-30 Index toward the environment, 
projects and expenses were discussed. The values of the project explanations on environment that those enterprises 
included in BIST-30 present in the reports they prepare are as given in the following Table 6. While making this 
assessment, activity reports, sustainability reports and institutional social responsibility reports of the companies 
processed in BIST-30 were taken into consideration. 
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Table 6. Explanations of Companies in BIST-30 Index on Sector Based Environment Projects 
    
 
Sectors 
 
Number of 
Companies 
 
In the 
Activity 
Report 
 
 
Weight 
(%) 
 
In the 
Sustainability 
Report 
 
 
Weight 
(%) 
 
In the ISR 
Report 
 
 
Weight 
(%) 
 Yes No  Yes No  Yes No  
Banking 7 3 4 4 3 - 7 
Holding 5 5 - - 5 1 4 
Iron and Steel  4 2 2 - 4 - 4 
Telecommunication 3 2 1 1 2 - 3 
Transportation 3 1 2 - 3 - 3 
Retail Trade 2 2 - - 2 - 2 
Petrochemistry 2 2 - 1 1 - 2 
Durable Consumption  1 1 - 1 - - 1 
Construction 1 - 1 - 1 - 1 
Automotive 1 1 - - 1 - 1 
Real Estate 
Investment 
Partnership 
1 - 1 - 1 - 1 
TOTAL 30 19 11 63,3 7 23 23,3 1 29 3,3 
Examining Table 6, 63% of the companies processed in BIST-30 Index include information about the projects related 
to environment they performed in their activity reports, 23,3% in their sustainability reports and 3,3% in ISR reports. 
When assessed with respect to activity reports, it is observed that the sector which mentions about environment 
projects is the holdings.   
Social Sensitivity 
In this title, activities, projects and expenses of the companies processed in BIST-30 Index with regard to social 
sensitivity were discussed on sector basis. Values of the project explanations related to social sensitivity that the 
enterprises in BIST-30 present in their reports are as they are in the following table.  
While making this assessment, the projects included in the activity reports, sustainability reports and institutional 
social responsibility reports of the companies processed in BIST-30 Index under the title of human resources 
containing employment, education, health and security and wage policies shall be assessed. 
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Table 7. Explanations of Companies in BIST-30 Index on Sector Based Human Resources Projects 
 
Sectors 
 
Number of 
Companies 
 
In the 
Activity 
Report 
 
 
Weight 
(%) 
 
In the 
Sustainability 
Report 
 
 
Weight 
(%) 
 
In the ISR 
Report 
 
 
Weight 
(%) 
 Yes No  Yes No  Yes No  
Banking 7 6 1 4 3  7 
Holding 5 5 - - 5 1 4 
Iron and Steel  4 2 2 - 4  4 
Telecommunication 3 3 - 1 2  3 
Transportation 3 1 2 1 2  3 
Retail Trade 2 2 - - 2  2 
Petrochemistry 2 2 - 1 1  2 
Durable Consumption  1 1 - 1 -  1 
Construction 1 - 1 - 1  1 
Automotive 1 1 - - 1  1 
Real Estate Investment 
Partnership 
1 - 1 - 1  1 
TOTAL 30 23 7 76,6 8 22 26,6 1 29 3,3 
 
Examining Table 7, 76,6% of the companies processed in BIST-30 Index include information about the projects 
related to human resources they performed in their activity reports, 26% in their sustainability reports and 3,3% in ISR 
reports.  
In another assessment, the projects containing investment, discrimination, child workers, trade unions and associations 
under the title of human resources activity reports, sustainability reports and institutional social responsibility reports 
of the companies processed in BIST-30 Index shall be assessed. 
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Table 8. Explanations of Companies in BIST-30 Index on Sector Based Human Resources Projects  
 
Sectors 
 
Number of 
Companies 
 
In the 
Activity 
Report 
 
 
Weight 
(%) 
 
In the 
Sustainabilit
y Report 
 
 
Weight 
(%) 
 
In the ISR 
Report 
 
 
Weight 
(%) 
 Yes No  Yes No  Yes No  
Banking 7 5 2 4 3 - 7 
Holding 5 4 1 - 5 1 4 
Iron and Steel  4 2 2 - 4 - - 
Telecommunication 3 1 2 1 2 - - 
Transportation 3 1 2 - 3 - - 
Retail Trade 2 - 2 - 2 - - 
Petrochemistry 2 1 1 1 1 - - 
Durable Consumption  1 1 - 1 - - - 
Construction 1 - 1 - 1 - - 
Automotive 1 - 1 - 1 - - 
Real Estate Investment 
Partnership 
1 - 1 - 1 - - 
TOTAL 30 15 15 50 7 23 23,3 1 29 3,3 
 
Table 9. Explanations of Companies in BIST-30 Index on Sector Based Social Projects  
 
Sectors 
 
Numb
er of 
Comp
anies 
 
In the Activity 
Report 
 
 
Weigh
t 
(%) 
 
In the 
Sustainability 
Report 
 
 
Weight 
(%) 
 
In the ISR 
Report 
 
 
Weigh
t 
(%) 
 Yes No  Yes No  Yes No  
Banking 7 7 - 4 3 - 7 
Holding 5 4 1 - 5 1 4 
Iron and Steel  4 2 2 - 4 - 4 
Telecommunication 3 2 1 1 2 - 3 
Transportation 3 1 2 1 2 - 3 
Retail Trade 2 1 1 - 2 - 2 
Petrochemistry 2 2 - 1 1 - 2 
Durable Consumption  1 1 - 1 - - 1 
Construction 1 1 - - 1 - 1 
Automotive 1 1 - - 1 - 1 
Real Estate Investment Partnership 1 - 1 - 1 - 1 
TOTAL 30 22 8 73,3 8 22 26,6 1 29 3,3 
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Examining Table 8, 50% of the companies processed in BIST-30 Index include information about the projects related 
to human resources they performed in their activity reports, 23,3% in their sustainability reports and 3,3% in ISR 
reports. 
Assessments related to social projects which are another social responsibility title were given in Table 9. In Table 9, 
projects related to the issues of communities, fight against corruption, anti-competitive behavior culture and art, 
education and sports and economic support in activity reports, sustainability reports and institutional social 
responsibility reports of the companies processed in BIST-30 Index were considered and included in the assessment. 
Examining Table 9, 73,3% of the companies processed in BIST-30 Index include information about the projects 
providing social benefits they performed in their activity reports, 26,6% in their sustainability reports and 3,3% in ISR 
reports. 
Assessments related to product responsibility which is another social responsibility title were discussed in Table 10.  
In Table 10, projects related to the issues of customer health and security, product/good and service quality, R&D 
activities, marketing and communication in activity reports, sustainability reports and institutional social responsibility 
reports of the companies processed in BIST-30 Index were considered and included in the assessment.  
Table 10. Explanations of Companies in BIST-30 Index on Sector Based Product Responsibility Projects 
 
Sectors 
 
Number  
of Companies 
 
In the 
Activity 
Report 
 
 
Weight 
(%) 
 
In the 
Sustainability 
Report 
 
 
Weight 
 (%) 
 
In the ISR 
Report 
 
 
Weight 
 (%) 
 Yes No  Yes No  Yes No  
Banking 7 6 1 4 3 - 7 
Holding 5 5 - - 5 1 4 
Iron and Steel  4 1 3 - 4 - 4 
Telecommunication 3 3 - 1 2 - 3 
Transportation 3 2 1 1 2 - 3 
Retail Trade 2 2 - - 2 - 2 
Petrochemistry 2 1 1 1 1 - 2 
Durable Consumption  1 1 - 1 - - 1 
Construction 1 - 1 - 1 - 1 
Automotive 1 1 - - 1 - 1 
Real Estate 
Investment 
Partnership 
1 - 1 - 1 - 1 
TOTAL 30 22 8 73,3 8 22 26,6 1 29 3,3 
Examining Table 10; 73,3% of the companies processed in BIST-30 Index include information about the projects 
related to product responsibility in their activity reports, 26,6% in sustainability reports and 3,3% in ISR reports. 
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Expense Amounts Allocated for Social Responsibility Projects  
Expense amounts that the companies in BIST-30 Index allocate for social responsibility projects in their 2012 activity 
reports and the sectors which include those expense amounts in their activity reports are given in Table 11. Expense 
amounts and the sectors which include those expense amounts in their activity reports are listed as follows. 
Table 11. Expense Amounts that the Companies in BIST-30 Index Allocate for Social Responsibility Projects on 
Sector Basis 
 
Sectors 
 
Number of 
Companies 
 
In the Activity 
Report 
 
 
Weight 
(%) 
 
 
Expense Amount 
(TL) 
 
Weight 
(%) 
 Yes No    
Banking 7 6 1 908.008.920,26 78,33 
Holding 5 3 2 161.277.680 13,91 
Iron and Steel  4 1 3 12.441.445 1,07 
Telecommunication 3 3 - 54.823.844 4,72 
Transportation 3 1 2 765.086 0,06 
Retail Trade 2 1 1 650.553,69 0,05 
Petrochemistry 2 2 - 17.209.000 1.48 
Durable Consumption  1 - 1 - - 
Construction 1 - 1 - - 
Automotive 1 1 - 4.028.458,70 0,34 
Real Estate Investment 
Partnership 
1 - 1 -  
TOTAL 30 18 12 60 1.159.204.987,65 100 
Examining Table 11, 60% of the companies processed in BIST-30 Index specify in their activity reports the expense 
amounts they allocate for social responsibility. Examining the activity reports, it is observed that the companies 
processed in BIST-30 Index made expense of TL 1.159.204.987,65 TL. When the sectors incurring those expenses 
are assessed, the banking sector is the leading one with a rate of 78,33%. 
5. Conclusion and Discussion 
In our era enterprises do not only aim at fulfilling various social responsibility projects which interest the society 
closely in addition to the purpose of fulfilling the function of providing profit to their shareholders and investors 
beyond this purpose and they are oriented to undertaking various responsibilities. 
Depending on this, market values of enterprises are not only limited to traditional financial indicators but also their 
institutional social responsibility reports in which they explain social responsibilities that enterprises fulfill gained 
significance as well. While measuring market values, in addition to traditional financial reports the information 
obtained under institutional social responsibility reporting should not be considered as well. 
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As it is seen in our research, it is apparent that the concept of institutional social responsibility reports is still a very 
new concept in Turkey. And in this study where we discussed the companies processed in BIST-30 Index sector by 
sector there is only one single report prepared with the name of institutional social responsibility reports and other 
companies explained the projects they perform with regard to social responsibility in their activity reports and 
sustainability reports. 
When companies processed in BIST-30 Index are assessed on sector basis, the most frequently included projects 
among social responsibility projects are the ones for which the highest amount of human resources is allocated and 
this is followed by social projects and product responsibility projects. Considering the expenses allocated for social 
responsibility projects banking sector is the leading one. 
To make a general assessment, including the companies processed in BIST-30 Index as well the concept of 
institutional social responsibility and reporting the same failed to find return exactly and they seem insufficient in 
terms of application. In order to remedy this, necessary legal regulations and sanctions should be realized. 
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